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Freelancer Group delivers all-time record cash receipts of $14.4
million (up 7.8% on pcp) in 4Q19, all-time record FY19 cash receipts
of $57 million (up 11.2% on pcp). Freelancer Group GPV for the full
year was $787.7m (up 6.4% on pcp, unaudited). Freelancer segment
Gross Payment Volume for FY19 was $181.4m (up 6.7% on pcp,
unaudited). Escrow segment Gross Payment Volume for FY19 was
$606.3 million (up 6.3% on pcp, unaudited). Freelancer had a
positive net operating cash flow of $2.1 million for the full year. The
group ended FY19 with cash and cash equivalents of $32.0 million,
down 3.6% on FY18.

SYDNEY, 31 January 2020 - Freelancer Limited (ASX: FLN), the world’s largest freelancing
and crowdsourcing marketplace by total number of users and jobs posted, today released its
Quarterly Cash Flow Statement (Appendix 4C) for the quarter ending 31 December 2019
(4Q19).
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Freelancer segment Gross Payment Volume for FY19 was $181.4m (up 6.7% on pcp,
unaudited). For 4Q19 it was $43.5 million for the quarter (down 2.2 % on 3Q19, unaudited).

In the fourth quarter the major focuses for the product team were Freelancer enterprise,
continuing the roll out of the new front-end architecture and associated technical debt,
improvements to reduce spam, work to comply with new regulatory requirements, and
improvements to our deployment and QA infrastructure.

In our enterprise division, one of our major focuses was the deployment and support of
Deloitte MyGigs, a custom internal talent marketplace built on Freelancer Enterprise that
enables Deloitte consultants globally to more efficiently match skills and opportunities across
a vast organization and provide enhanced visibility into project and resourcing needs. We are
pleased to announce that Deloitte MyGigs has seen significant internal adoption, with user
sign-ups over 8,000 and continuing to grow strongly. In late 2Q20 we will be opening up
MyGigs to allow the hiring of freelancers on Freelancer.com.

- A

Deloitte. x ¥ freelancer

Research can be very time consuming and intricate, but it doesn’t
require a Deloitte specific skillset.

We’ve found that if we develop comprehensive template or research guides that we
get phenomenal products back from Freelancer that frequently exceed the breadth
and depth of information of what we would have been able to produce on our own.

Senior Manager @ Deloitte Consulting
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Figure 1: Deloitte research project for US Federal Consulting

Airbus has also launched an internal platform that was built with our API. They are actively
hiring freelancers for machine learning, robotics, manufacturing and consulting projects,
proving the sophistication of our freelancers to deliver highly complex and technical projects.
Airbus are rolling out the platform initially with the Helicopter division, before trialing with the
Commercial and Defense groups.

AIRBUS

In 4Q19 we are pleased to announce two new pilot projects with Fortune 500 multinational
organisations providing field services in the European and South East Asian regions. The
intent of these pilots is to disrupt the traditional field services business models via
crowdsourcing, starting in the IT and telecommunications services sectors.

We continue to sign Master Service Agreements including recently with a major global
aerospace company. Our standard MSAs have no minimum volume commitment.

The speed and quality of work continues to impress our enterprise clients. Recent projects
have been as diverse as marshalling 200 machine learning experts for testing of a new
systems architecture for a defence contractor, finding an ANDON expert to overhaul
manufacturing processes in an aerospace plant and overhauling branding for an international
Fast Moving Consumer Goods (FMCG) company.
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One recent project for a Japanese enterprise customer involved finding a machine learning
engineer to help improve optimisation in route planning for a pseudo-quantum computing
architecture. The conglomerate estimated it spends US$50,000 per problem to perform this
optimisation internally and had a target of US$20,000 per project. Their first project on
Freelancer.com cost US$250 and resulted in a solution within one week that was more
optimal than all previously solved solutions for the first problem space by their internal team.

' B

Enterprise

The Project was done in m

This Combinatorial Algorithm project cost $ 250 USD

Figure 2: Optimisation project for a Japanese Conglomerate

Our product teams continue to work on features that assist enterprise adoption and we are
looking forward to detailing these in future reports. We are additionally porting
Freightlancer.com to Freelancer Enterprise.

We continued to roll out our new front-end architecture which has taken longer than we
originally planned due to prioritising enterprise and enhancements to meet new regulatory
requirements which are increasingly being enacted in jurisdictions around the world. We are
progressively rolling out pages in the new architecture and anticipate we will complete this
during 2020. The new pages are faster and provide a better user experience. For example,
our new Know Your Customer and lIdentity Verification Centre, part of our anti-spam
improvements, resulted in a 19% improvement in KYC documents being uploaded and
subsequently approved. Our front-end overhaul has been a major project in paying off
technical debt- effectively a rebuilding the entire website- which we believe will strongly pay
off in the long term. It has been tricky work on highly functional pages as feature
completeness is critical and any deficiency will result in a small penalty to GMV. We continue
to progressively work through a backlog of improvements and pages.
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